
 

FRQVXPHUŵQDQFH�JRY
Keep important documents safe  
and always make copies
%H�VXUH�WR�VHFXUH�DQG�FRS\�\RXU�LPSRUWDQW�SDSHUV��.HHS�
WKH�RULJLQDOV�LQ�D�ZDWHU�WLJKW�FRQWDLQHU��ŵUH�VDIH��RU�D�
EDQN�VDIH�GHSRVLW�ER[��,I�\RX�NHHS�\RXU�GRFXPHQWV�DW�
KRPH��EH�VXUH�\RX�FDQ�JUDE�WKHP�LQ�D�KXUU\�DQG�JR�

6WRUH�\RXU�FRSLHV�VRPHZKHUH�HOVH�Ŏ�LQ�D�VHFXUH�SODFH�DW�
ZRUN�RU�ZLWK�D�WUXVWHG�UHODWLYH�RU�IULHQG��

,I�\RX�KDYH�DFFHVV�WR�D�FRPSXWHU��\RX�FDQ�VFDQ�\RXU�
GRFXPHQWV�DQG�WKHQ�SXW�WKHP�RQ�D�ŶDVK�GULYH�RU�VWRUH�
WKH�LQIRUPDWLRQ�DW�D�VHFXUH�RQOLQH�VWRUDJH�ZHEVLWH�

Inventory your belongings
$�ZULWWHQ�LQYHQWRU\�RI�\RXU�EHORQJLQJV��EDFNHG�XS�E\�D�
YLGHR�RI�HDFK�URRP�LQ�\RXU�KRPH��FDQ�KHOS�SURYH�ZKDW�
\RX�ORVW�DQG�ZKDW�ZDV�GDPDJHG��

After a disaster
,I�D�GLVDVWHU�VWULNHV�\RXU�KRPH��DV�VRRQ�DV�SRVVLEOH��
FRQWDFW�\RXU�FUHGLW�FDUG�FRPSDQ\��\RXU�PRUWJDJH�
OHQGHU��DQG�RWKHU�FUHGLWRUV�WR�OHW�WKHP�NQRZ�DERXW�\RXU�
VLWXDWLRQ��0RVW�RI�WKHP�ZLOO�KDYH�ZD\V�WR�KHOS��

,I�\RX�FDQőW�OLYH�LQ�\RXU�KRPH��FKHFN�ZLWK�\RXU�XWLOLW\�
FRPSDQLHV��H�J��HOHFWULF��JDV��FDEOH��WR�VHH�LI�\RX�FDQ�
VKXW�RII�VHUYLFH�WR�DGG�H[WUD�PRQH\�WR�\RXU�EXGJHW��

0DQ\�SHRSOH�DQG�JURXSV�ZLOO�RIIHU�KHOS��'LVDVWHU�
FKDVLQJ�FULPLQDOV�PD\�DOVR�VKRZ�XS�DQG�WU\�WR�VFDP�\RX��

:DWFK�RXW�IRU�

 � 8S�IURQW�IHHV�WR�KHOS�\RX�FODLP�VHUYLFHV��EHQHŵWV��RU�
JHW�ORDQV��*RYHUQPHQW�HPSOR\HHV�QHYHU�FKDUJH�WR�
KHOS�\RX�JHW�D�EHQHŵW�RU�VHUYLFH�

 � &RQWUDFWRUV�VHOOLQJ�UHSDLUV�GRRU�WR�GRRU��HVSHFLDOO\�LI�
WKH\�RIIHU�GHHS�GLVFRXQWV�RU�DVN�\RX�WR�SD\�WKHP�XS�
IURQW�

 � ,QVXUDQFH�DJHQWV�ZKR�WU\�WR�VHOO�\RX�DIWHU�WKH�IDFW�
SROLFLHV�

 � 2UJDQL]DWLRQV�ZLWK�QDPHV�VLPLODU�WR�JRYHUQPHQW�
DJHQFLHV�RU�FKDULWLHV�

About the CFPB
7KH�&)3%�LV�IRFXVHG�RQ�PDNLQJ�WKH�FRQVXPHU�
ŵQDQFLDO�PDUNHWV�ZRUN�IRU�IDPLOLHV�E\�HQIRUFLQJ�
IHGHUDO�FRQVXPHU�ODZV�DQG�E\�HPSRZHULQJ�
FRQVXPHUV�WR�WDNH�PRUH�FRQWURO�RYHU�WKHLU�ŵQDQFLDO�
OLYHV��:H�DUH�ZRUNLQJ�WR�IRVWHU�D�PDUNHWSODFH�

 � :KHUH�FXVWRPHUV�FDQ�VHH�SULFHV�DQG�ULVNV�XS�
IURQW�DQG�ZKHUH�WKH\�FDQ�HDVLO\�PDNH�SURGXFW�
FRPSDULVRQV�

 � ,Q�ZKLFK�QR�RQH�FDQ�EXLOG�D�EXVLQHVV�PRGHO�
DURXQG�XQIDLU��GHFHSWLYH��RU�DEXVLYH�SUDFWLFHV�

 � 7KDW�ZRUNV�IRU�$PHULFDQ�FRQVXPHUV��UHVSRQVLEOH�

SURYLGHUV��DQG�WKH�HFRQRP\�DV�D�ZKROH��

Contact Us  

Website
FRQVXPHUŵQDQFH�JRY

General inquiries
&RQVXPHU�)LQDQFLDO�3URWHFWLRQ�%XUHDX
�����*�6WUHHW�1:
:DVKLQJWRQ�'&������

Submit a complaint by phone
��������&)3%��������� 
77<�7''���������&)3%�������

Submit a complaint online
FRQVXPHUŵQDQFH�JRY�FRPSODLQW�

Submit a complaint by mail
&RQVXPHU�)LQDQFLDO�3URWHFWLRQ�%XUHDX 
3�2��%R[����� 
,RZD�&LW\��,RZD������

Find answers to frequently asked 
consumer questions
ZZZ�FRQVXPHUŵQDQFH�JRY�DVNFISE�

Share your thoughts
)DFHERRN�FRP�FISE
 
7ZLWWHU�FRP�FISE

YOUR 
DISASTER 
CHECKLIST



Personal records
*DWKHU�DQG�PDNH�FRSLHV�RI�

 � 'ULYHUőV�OLFHQVHV�

 � 3DVVSRUWV

 � 6RFLDO�6HFXULW\�FDUGV

 � %LUWK�FHUWLŵFDWHV

 � 0DUULDJH�DQG�GLYRUFH�SDSHUV

 � +RPH�WLWOHV�RU�GHHGV

 � &DU��ERDW��RU�59�UHJLVWUDWLRQV��
WLWOHV��RU�GHHGV

Financial records
0RVW�ŵQDQFLDO�UHFRUGV�FDQ�EH�
UHSODFHG��EXW�\RX�ZLOO�QHHG�\RXU�
LQVXUDQFH�LQIRUPDWLRQ�LI�\RXU�
SURSHUW\�LV�GDPDJHG��RU�LI�\RX�RU�
D�IDPLO\�PHPEHU�QHHGV�PHGLFDO�
FDUH��.HHSLQJ�WKLV�LQIRUPDWLRQ�VDIH�
ZLOO�DOVR�KHOS�\RX�DYRLG�WURXEOH�LI�
TXHVWLRQV�DULVH�ODWHU�DERXW�\RXU�
LQYHVWPHQWV��WD[HV�RU�ZRUNSODFH�
EHQHŵWV��

0DNH�DQG�VWRUH�FRSLHV�RI�

 � ,QVXUDQFH�SROLFLHV

 � $�URRP�E\�URRP�LQYHQWRU\�RI�
\RXU�EHORQJLQJV

 � ,QYHVWPHQW�UHFRUGV

 � ,QFRPH�WD[�LQIRUPDWLRQ

 � 3D\�VWXEV�DQG�HPSOR\HU�EHQHŵWV�
UHFRUGV

 � :LOOV��OLYLQJ�ZLOOV��WUXVWV��ŵQDQFLDO�
DQG�PHGLFDO�SRZHUV�RI�DWWRUQH\

&RPSXWHU�ŵOHV
,I�\RX�NHHS�ŵQDQFLDO�UHFRUGV��
SDVVZRUGV��IDPLO\�SKRWRV�DQG�
YLGHRV�RQ�\RXU�FRPSXWHU��FRQVLGHU�
EDFNLQJ�WKH�LQIRUPDWLRQ�XS�WR�D�
VHFXUH�FORXG�VWRUDJH�VHUYLFH��RU�
EDFN�XS�\RXU�GDWD�UHJXODUO\�DQG�
NHHS�WKH�EDFNXSV�VRPHZKHUH�VDIH�

Account information
/LVW�DFFRXQW�QXPEHUV�DQG�FXVWRPHU�VHUYLFH�SKRQH�QXPEHUV�IRU�DOO�\RXU�PRQWKO\�SD\PHQWV�DQG�LQVXUDQFH�SROLFLHV�

Account number Customer service number

MORTGAGE

HOME EQUITY LOAN

CAR LOAN 1

CAR LOAN 2

CREDIT CARD 1

CREDIT CARD 2

STUDENT LOAN 1

STUDENT LOAN 2

OTHER:

RENT

WATER

ELECTRICITY

CABLE OR SATELLITE

PHONE

OTHER:

HOMEOWNERS INSURANCE

RENTERS INSURANCE

AUTO INSURANCE

MEDICAL INSURANCE

CHECKING ACCOUNT 1

CHECKING ACCOUNT 2

INVESTMENT ACCOUNT 1

INVESTMENT ACCOUNT 2

SAVINGS ACCOUNT 1

SAVINGS ACCOUNT 2

SAVINGS BONDS

OTHER:

LOANS AND CREDIT ACCOUNTS

HOME AND UTILITIES

OTHER FINANCIAL ACCOUNTS  AND INSURANCE POLICIES

Be prepared: Protect  
\RXU�SHUVRQDO�ŵQDQFHV�

,I�\RX�KDG�WR�OHDYH�\RXU�KRPH�LQ� 
DQ�HPHUJHQF\��\RX�ZRXOG�KDYH�RQO\� 
PLQXWHV�WR�FKRRVH�ZKDW�VWD\V�DQG�
ZKDW�JRHV��DQG�\RXU�ŵQDQFLDO�UHFRUGV�
PD\�EH�RQH�RI�WKH�ODVW�WKLQJV�RQ� 
\RXU�PLQG��

&ROOHFWLQJ��FRS\LQJ��DQG�VWRULQJ� 
\RXU�ŵQDQFLDO�LQIRUPDWLRQ�QRZ�FRXOG�
KHOS�\RX�DYRLG�SUREOHPV�DQG�UHFRYHU�
IDVWHU�DIWHU�D�GLVDVWHU��7KLV�FKHFNOLVW�
FDQ�KHOS��<RX�FDQ�XVH�LW�WR�PDNH� 
VXUH�\RX�VWRUH�WKH�GRFXPHQWV�\RX� 
ZLOO�QHHG��

.HHS�WKLV�FKHFNOLVW�VHFXUHG�ZLWK� 
\RXU�LPSRUWDQW�GRFXPHQWV�VR�\RX� 
FDQ�UHIHU�WR�LW�ZKHQ�QHHGHG�


